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Subject:   [DEC-Sulfolane] Frequently Asked Questions posted on the North Pole sulfolane Web site 

The Alaska Department of Conservation has posted the following on its North Pole 
sulfolane Web site:

The five-page “Frequently Asked Questions – Flint Hills’ North Pole Refinery Contaminated 
Site.”

The link for the document is dec.alaska.gov/spar/csp/sites/north-pole-
refinery/documents.htm#faqs .

For future reference, the FAQs link is on the right on the home page 
( dec.alaska.gov/spar/csp/sites/north-pole-refinery/ ); you may also reach the FAQs by 
going to “Documents” on the home page.

Let us know if you have any questions. ~ Susan Erben

Susan Erben

Public Involvement Coordinator

Contaminated Sites Program, Division of Spill Prevention and Response

Alaska Department of Environmental Conservation

susan.erben@alaska.gov

(907) 465-5206 in Juneau

To call from the Fairbanks area – (907) 451-2269



For more information: 

·          For contaminated sites, contact DEC: Ann Farris, (907) 451-2104, 
ann.farris@alaska.gov ; Denise Elston, (907) 465-5207, denise.elston@alaska.gov ; or 
Susan Erben, (9 07 ) 465-5206 or (907) 451-2269, susan.erben@alaska.gov . The three are 
in the Contaminated Sites Program, Spill Prevention and Response Division.

·          For health - related information, contact the Alaska Department of Health and Social 
Services: Nim Ha, Section of Epidemiology, Division of Public Health, (907) 269-8028, 
nim.ha@alaska.gov .

·          For public water supplies, contact DEC: Cindy Christian, Drinking Water Program, 
Division of Environmental Health, (907) 451-2138, cindy.christian@alaska.gov .

·          For water testing or other refinery issues, contact Flint Hills Resources: Marisa 
Sharrah, Public Affairs, Koch Companies Public Sector, (907) 488-5103, 
marisa.sharrah@kochps.com ; or Jeff Cook, External Affairs, Koch Companies Public 
Sector, (907) 488-5104, jeff.cook@fhr.com .
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